
 
 

 

 

PRESS RELEASE       
 

Robots can now use lifts independently 

 

Schmersal Böhnke + Partner to showcase new software API for service robots at 

interlift 2022 

 

Bergisch Gladbach/Augsburg, 26 April 2022. The corona pandemic requires compliance with 

distance rules and the general shortage of staff creative automation solutions. Therefore, an 

increasing number of hotels and hospitals are now turning to service robots. Working in 

conjunction with Robotise AG, manufacturer of the service robot ‘Jeeves’, Schmersal Böhnke + 

Partner has now developed a software API (Application Programming Interface) that will allow 

Jeeves robots to use the lifts in hotels and other facilities fully independently.  

Schmersal Böhnke + Partner will be showcasing the new software at interlift 2022 in Augsburg.  

 

Robots undertake room service tasks in hotels, bringing guests chilled drinks, snacks and other 

items, or deliver warm meals to patients in hospitals. The new software API will allow service 

robots to use lifts independently, which significantly expands their range of movement in the 

various facilities. 

 

The lift control software API communicates directly with the Jeeves Android cloud. If the Jeeves 

robot wants to use a lift, it is able to select a lift directly or request a lift within a lift group that is 

optimal for its particular use. The lift control then puts a lift car in priority mode for the Jeeves robot 

on the starting floor. Thanks to permanent communication with the lift control, the service robot is 

always aware of which lift car is available to it with its doors open for access. Once the robot has 

entered the lift car, the lift control knows which floor has been selected, and moves the lift car 

directly to that floor without stopping on other levels in between. 



 
 

 

 

In situations in which a lift is unavailable for transport, perhaps due to maintenance work or 

temporary faults, this will be communicated to the service robot in real time, whereupon the service 

robot will leave the lift car in order to seek out an alternative. 

 

Fire safety has also been built into the system: thanks to the flexibility of cloud communication in 

conjunction with the lift control, the robot is capable of dynamically adapting to the hotel’s fire 

safety concept. Operating states are forwarded to the service robot via the lift control, thus keeping 

the service robot informed of an ongoing fire evacuation. In that case, an automatic decision will be 

made – based on the instructions of the local fire service – as to whether the robot may enter the 

lift car or remain in the lift car. 

 

‘Our development teams have created a very flexible piece of software that allows lift controls from 

Böhnke + Partner dating back to the early 2000s to be retrofitted with this software API,’ explains 

Dr. Andreas Hunscher, Head of Lift Business at the Schmersal Group. ‘As such, there are more 

than 30,000 lift controls currently in operation that can be equipped with this option. This really 

opens up the field of application for Jeeves robots.’ 

The International Federation of Robotics estimates that 2023 will see sales of professional service 

robots rise by 31 per cent to 537,000 units. 

Visit Schmersal Böhnke + Partner between 26 and 29 April 2022 at interlift in Augsburg:  

Stand 1053, Hall 1 

 

More information at: 
www.boehnke-partner.com/ 
 
Photo in print quality for download: 
https://products.schmersal.com/media/images/DOC_OTH_UND_JEEVES-action-
lift2_SALL_AINL_V1.jpg 
 
  
Image caption:  
The new software API from Schmersal Böhnke + Partner allows Jeeves service robots to use lifts 
independently. Photo courtesy: Robotise AG 
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Media contact: 
Sylvia Blömker  
Tel.: + 49 202 6474- 895 
sbloemker@schmersal.com 
K.A. Schmersal GmbH & Co. KG 
Möddinghofe 30 
42279 Wuppertal, Germany 
 
 
About the Schmersal Group 
The Schmersal Group is an international market and expertise leader in the challenging field of 
machine safety. With the world’s most comprehensive range of safety switchgear products, the 
Schmersal Group develops safety systems and solutions for special requirements in a variety of 
user industries. Schmersal’s tec.nicum business division offers a comprehensive service portfolio 
to complement the range of solutions offered by Schmersal. 
Founded in 1945, the company is represented by seven manufacturing sites on three continents 
with its own companies and sales partners in more than 60 countries. The Schmersal Group 
employs more than 1900 people worldwide.  
 
www.schmersal.com  
www.tecnicum.com 
 
Simply click on this link if you wish to unsubscribe from our press mailing list and no longer wish to 
receive press releases from Schmersal: Unsubscribe 
 
Information on the data protection regulations at K.A. Schmersal GmbH & Co. KG can be found 
here  

http://www.schmersal.com/
http://www.tecnicum.com/
mailto:sbloemker@schmersal.com?subject=Unsubscribe%20from%20the%20press%20mailing%20list
http://www.schmersal.com/datenschutz/

